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Visa nhan thay rang cac do thi hién
dang rat noé luc dé phat trién toan
dién, két n6i va cé kha nang phuc
hoi tot hdn. Chung téi da va dang
tich cuc hoé trg chinh pht dat dugc
cac muc tiéu nay.

V@i vai tro 1a mot to chiic thanh
toan toan cau, chung toi ho trg cac
dé thi va cac don vi van hanh giao
thong gidi quyét cac kho khan
trong qua trinh chuyén doi giao
thong doé thi nham mang dén cac
giai phap thanh toan dién ti don
gian, thuan tién va an toan hon trén
moi hanh trinh di chuyén.



Thuc trang thanh toan cham trén toan cau (Tap to Pay)

#10% 80%

& )

Ty |é giao dich tién mat Tong s6 ludng giao dich Han 80% giao dich xuat trinh
trén toan cau vao nam dugc xt' ly b&i hé thong Visa thé dudc xi ly tai Visa la giao
2023 tang trudng 10% so v3i nam dich thanh toan cham..

trudc

Sources :
Vl A (1) Worldpay Global Payments Report, 9th Edition 2024
(2) Visanet Oct 2021-Sep 2022, Oct 2022- Sept 2023. The figure on contactless penetration excludes U.S. market. ©2024 Visa. All rights reserved. Visa Public



Giao thong cong cong dang tré thanh PVCNTT khong tiép xtic I6n nhat

Giao dich thanh toan giao thong
bat dau but pha tang trudng sau 2
nam ké tif thdi diém ra mat mo
hinh thanh toan m&.

Giaodichbanlé e Giao dich thanh toan giao théng

Nguon:
V’ SA Visa Processed Data, as at December 2022 ©2024 Visa. All rights reserved. Visa Public 4



Chuyén doi ctia giao théng dé thi - Xu huéng “Cham dé thanh toan” phat trién toan cau

W "% 830+

\ Du an dugc ra mat vai gidi phap
“Cham dé dichuyén"” ctia Visa trén
toan cau. 80 du an dudc phat trién
trong nam 2023.
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Giao dich “Cham dé di chuyén” do

w

Visa xU ly tinh tU thang 10/2022
dén thang 09/2023.
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- | TOc do tang trudng trung binh
. nam vé so lugng giao dich “Cham
- dé dichuyén” ctia Visa.

Nguon:
1) Visa Central Project Reporting (CPR)

(
VISA (2) Visanet Oct 2022- Sept 2023
(3) Visanet Oct 2021-Sep 2022, Oct 2022- Sept 2023 ©2024 Visa. All rights reserved. Visa Public 5



Két néi moi hanh trinh di chuyén

Két n6i toan dién va cac phuadng thiic thanh toan tién I3i khuyén khich ngudi dan di chuyén, tao su phat trién va
bén viing doi véi cac khu dé thi, dong thdi xay dung hanh trinh di chuyén thu vi va hiéu qua.

Chinh sach khuyén
khich trong linh vuc ) TSidiémdén
giao théng

Xay dung ké
hoach di chuyén

Cac uu dai khi
di chuyén

) Mua va xtf' ly giao dich

thanh toan ) Di chuyén

Chingdauva : Phucong tién giao :  Saukhidichuyén
chang cuoi : thong coéng cong :
o : = : =
o . :
T : A :
x . . : Tau dién/ Metro/ Tau . -
Po xe va thu phi trén cao Lam viéc
o—'o — :
- Xe dap/ xe caa s
Pibdé scooter Bus Giai tri
: ~ :
2-9 s oo : =
O 16/ Taxi/ Dich vy Tauray dién Giao duc

chia sé di chuyén

V’SA ©2024 Visa. All rights reserved. Visa Confidential 6



Cac kho khan gap phai doi véi

giao thong do thi ngay nay

(33

Tiép can vatoan dién

gﬁ

N

Niém tin

Quan ly va nang cap mang ludi/
hé théng giao thdng cong cong
cii, lau doi.

&)

Tinh bén viing

Cung cap giai phap st dung cho
tat ca hanh khach bao gobm déi
tugng yéu thé vé tai chinh cling
nhu phat trién dan s dé thi.

d
Chi phi

Khodi phuc niém tin trong s
dung phuong tién giao thong
cong cdng bang cach cung cap
cac phuong thirec thanh todn
don gian, khéng cham.

g,

Ky vong ctia ngudi tiéu dung

Phat trién bén vitng db thi,
hudng tdi gidam thiéu khi thai
carbon.

Chi phi cao va tinh trang van
hanh kém hiéu qua cda hé théng
vé truyén théng cling nhu quan ly
phan luéng khach hang.

Cai thién “chat lwgng s6ng tot”
cla céc dé thi, cung cap trai
nghiém thanh todn m& dap
trng ky vong chia nguai tiéu
dunnfg.



Chuyén déi sé

v3i nhiéu

{l[ Cacthanhphova
chinh phu

S8 héa c6 thé gilp gia tang sw minh bach va thic
day nén kinh té& phat trién hon.

Gia téng tinh bao mat trong thanh toan.

tiénich

o
bangtin cay, an toan vathanh toan
M3 trong giao thong sé mang lai nhiéu

IGi ich cho tat ca cac bén trong hé sinh
thai giao théng dé thi.

Phat trién nhiéu hon cac dé thj vai “chat lvgng
s6ng tét” clung vdi cdi thién nhan thirc cda ngudi
dan.

D3y manh khai thac di liéu va céc dich vu gia tri
gia tang.

Thuc day tiép can d6i véi ngudi dan yéu thé vé tai
chinh trong xa héi.

0 Ponvivanhanhgiao
=\ thoéngdo thi

@3 Khach hang

Gia ting sy hai long cla khach hang théng qua: Tiét kiém chi phi 30% hodc hon.
Cai thién quan ly phan ludng khach hang va 1én ké

hoach phat trién dich vu.

Phuong thirc thanh toan yéu thich

Thanh toan khong cham

Nhanh hon, don gian hon va thusn tién hon. Cai thién luéng tién va hé thong the vé (AbT).

Gia ting bao mat théng qua céng nghé m3 hoa Phat trién tap khach hang di chuyén thudng xuyén.

(Tokenization) Dé dang tich hop va lién thong.

Tich hop cung véi cac chwong trinh khach hang than thiét \ | ¥ Cai thién phuong thitc quan ly rdi ro, an toan bao
mat.

va cac chuong trinh khuyé&n m3i/ gidm gia.

V’SA [1] Microsoft, Digital transformation in public transportation: How governments can better meet travelers needs ©2024 Visa. All rights reserved. Visa Confidential 8



Su ky vong ngay cang Idn cua khach

hang thuc day va dinh hinh laigiao

théng do thi

64%

Sé st dung dich vu s6 dé |én ké
hoach, ddt ché va thanh toan trudc
khi di chuyén,

VISA

Ky vong thanh toan khong tiép
xuc sé dugc trién khai trong
thanh toan giao théng.

3%

Sé di chuyén nhiéu hon néu phudng thiic
thanh toan thuan tién va dé dang




...va thanh toan dang giup cac don
vi van hanh giao thong déi mdi,

sang tao

75%

Pon vi van hanh giao thong cho biét
van hanh giao thong duoc cai thién
(bao gdm viéc don gidn hda quy trinh
thanh toan gia vé)

VISA

B3dn vivan hanh giao thong

chua trién khai hé théng mé

mong muén va co ké hoach

trién khai hé théng ma trong
tuang lai.

9.5%

Tang trudng Iudng khach sau khi ap
dung hinh thiic thanh toan ma



Hay cung chuyén déi toan dién hé théng giao thong dé thi

Hoan thién hé sin
thai

T viéc dat chd theo hinh thiic s6
hoa cho tdi nap tién vao hé sinh
thai dong, chiing toi hoé trg tao nén
hé sinh thai thanh toan giao thong
va thuc day hgp tac.

VISA

0

Trai nghiémlién
mach

Ludn chu trong tdi tinh tuan thd va
bao mat, chung tbi giup loai bd su
phtic tap trong trién khai thanh
toan md& va dong.

]

Phat trién lugng
hanh khach di
chuyén

B6i vai cac thanh phd théng minh

va lién thong két noi trong tucng
lai, chung t6i ho trg dé duy tri su hai
long ctia khach hang dong thdi gia
tang Igiich vai cac bén.

©2024 Visa. All rights reserved. Visa Confidential l



Ba tru cot vé gia tri ciia Visa trong giao thong ndi do

—

(\

Hé sinh thai dan dau @

“Cham dé di chuyén"” - Di chuyén
khong tiép xuc (“Tap-to-Ride”
Contactless Travel)

“Ung dung phuc vu giao théng”
(“App-to-Ride” Travel)

Giai phap Visa Ready cho thanh
toangiao thc“)ng3

Kinh nghiém toan cau

Chuyén gia tu van hang dau
Thudng hiéu thanh toan Ién

Quy trinh van hanh toan cau
(Global Delivery Framework)

San pham vadich vu

Cybersource®
Pay-In-Advance (PIA) Solutions

Khach hang than thiét, phantich
va déi mdi sang tao.

XU ly thanh toan toan cau
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Xin chan thanhcamon

Pang Tuyét Dung
Giam doéc Visa Viét Nam va Lao
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