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THE VE THONG MINH
TRONG GIAO THONG

Cong ty CP Thanh toan Qudc gia Viét Nam (NAPAS)
Thang 09/2024



G Gidi thiéu Cong ty NAPAS

a Xu huéd'ng thé vé thong minh trén thé gidi

napasx

a Hién trang thé vé trong giao thong cua Viét Nam

a Pé xuat giai phap
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Céng ty CP Thanh toan Qudc gia Viét Nam napas &

AN

“Mang IuGi thanh toan ban lé quoc gia

dang tin cay nhat”

ngay”
AN

“Gan két ngudi dan, doanh nghiép va
ngan hang bang cac san pham thanh

toan sang tao cho cudc song hang

sU MENH

Vé NAPAS

Péng vai tro t6 chiic chuyén mach tai chinh va trung gian
cung Ung ha tang thanh toan ban Ié cho nén kinh té

Quan tri va van hanh hé thdng chuyén mach két ndi lién thdng
hon 19.200 may ATM, haon 300.000 may POS phuc vu gan
90 triéu chu the

uum]ﬂ E
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oEm
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CHUNG TOI VA POI TAC napasx
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NAPAS trong hé thong thanh toan tai Viét Nam

Co quan
chinh phu

Dan vi
chap nhan
thanh toan

i B

Doanh
nghiép

-

ATM Mobile

g
lf #
POS Quay giao
dich

Ecommerce

Hé thdng
chuyén mach
(Switching)

Hé thdng
bu trur
tu’ dong
(ACH)

Ha tang
sO hda
(Digitalization
Platform)

Trung gian
thanh toan

To chirc
quoc té
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Dich vu thanh toan thé ctia NAPAS napasx

Giao dich trén da phuwong tién

Hon 100 triéu |
Thé ghi ng (Debit) ndi dia + )’))

Theé tin dung (Credit) ndi dia

i S )

9704 D334 1234 1234

9704

0 00/00
CARD HOLDER NAME napasx



Dich vu thanh toan thé ctia NAPAS napasx

_________________________________________________

Di¥ liéu
thé

«Pay| G Pay @) samsunc pay

4 S )

9704 D334 1234 1234

napasx
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XU HUONG THE VE THONG MINH TREN THE GIO!



Thu phi giao théng theo co’ ché ddc 1ap (CLOSED-LOOP) napas ¥

THANH TOAN CLOSED-LOOP |

Thé Hé thong Closed-loop cla

|
|
|
|
|
|
|
|
|
|
|
|
| Porn vi van hanh giao thong
|

10



Thu phi giao thong theo co’ ché lién thong (ACCOUNT-BASED) napasx

THANH TOAN OPEN-LOOP

Thé Don vi vdn hanh Hé thong Open-loop Ngan hang

Phuong tién

|
|
|
|
|
|
|
|
|
|
i
: giao thong

giao thong / T6 chirc thanh toén phat hanh




Thanh toan thé contactless trong giao théng trén thé gidi napas ¥
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Thu phi giao thong tai Anh (London)

"At its heart is a bold aim for 80% of all trips
in London to be made on foot, by cycle or
using public transport by 2041.

This is a big task and achieving it won't be
easy.”

TRANSPORT
FOR LONDON

Mayor's Transport Strategy

':":' 9,300 phuong tién bus, trai rong trén 675 tuyén

% 11 lines tau dién ngam, tong chiéu dai 402 km, bao
goém 272 ga

Ngoai ra, TIf con quan ly nhiéu tuyén tau dién trén mat dat
khac (Overground), va cac phwong tién giao thong cong cong
khac

Big 5
Don vi quan ly giao
thong xe BUS

>*

NITTIVAL

First€5

napasx

2003: Oyster card duwoc dwa vao sir dung dé thanh
toan cac dich vu giao thong

2012: Thé contactless Ngan hang dwoc dwa vao sir
dung

Pién thoai di dong ciing dwoc sir dung dé€ thanh toén
dich vu c6ng cong nhu thé ngan hang.

Tong s6 chuyén di thanh toan bang thé
Oyster va EMV Contactless trong thang
12/2023: ~167 triéu

(Oyster: 41 triéu, Contactless: 128 triéu)

Go-Ahead

Serese  ogernich @
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Thu phi giao thdng tai Trung Quéc

Trung Quéc d3 ho tro thanh toan giao thong bang thé Union Pay dwoc sd héa lén dién thoai di dong (Union Pay
‘tap and go’)

Sau d6, Trung Qudc cé thé sir dung dwoc thé thanh todn Master Card va Visa dwoc phat hanh & nwéc ngoai dé
thanh toan trén toan bé mang lu@i van tai dwong sat cia thanh phd va thanh toan tw dong theo cac quy dinh
twong tw doi voi ngwdi dan dia phwong.

Dich vu dwoc trién khai tai 27 lines tau dién ngam, tong chiéu dai 836 km, bao gom 490 ga




Mé hinh thanh toan giao thong tiéu biéu napas¥

Thé thanh toan trong giao thong Thé ngan hang khong ti€p xuc

3

Hé thong AFC
C\- == @5
Pon vi van hanh giao thong Pon vi van hanh giao thong Pon vi van hanh giao thong

(Xe buyt) (Tau dién) (Xe dap cong cong)
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Cac phuwong an xir ly lién théng thé vé trong giao thong napass

Phuwong an cung ton tai (thwong dp dung cho

CBT):

= Cac don vi van hanh thé vé dién t& (IC
Card) sé chia sé dac ta ky thuat, cac ing
dung/SAM module tai dau doc, cho cac

don vi khac, dé c6 thé déng thoi chip S——
nhan nhiéu loai thé cla cic nha cung cap .
khac nhau.
Phuong 4n ban hanh chudn chung nimoca area
vé thé:
= Cac don vi van hanh giao thong
phat hanh thé vé theo chuan duy
~ Suica area
nhat. Hayakaken area
Phuwong an cung chdp nhan 1 loai thé | &\ @)
N /e AL PASMO area
(Phu hgp v&i mo hinh ABT):
= Cac don vi van hanh giao théng sé
lwa chon 1 loai thé duoc hd tro
o an ) n n . TOICA area
chung dé dam bao lién thong. Voi

sy phd bién cla thé Ngan hang
(EMV Openloop), nhiéu quéc gia SUGOCA area PiTaPa area
dang lwa chon giai phap nay.

manaca area
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HIEN TRANG THE VE TRONG GIAO THONG CUA VIET NAM



Hién trang giao thong cong cong tai Viét Nam napas

Hién trang giao thong cong cong Ha tang giao thong céng cdng
Théi quen dung ,F-\ _____ ______________________________________________________________________________________
Van dé tac duong phwong tién ca nhan

' »  60/63 tinh thanh van tai hanh khach cong cdng bang xe bus
e 280 doanh nghiép
. » Hon 10.000 phuong tién |
i » Tap trung chl yéu tai cac thanh phd I6n nhv Ha Noi, H6 Chi |
' Minh, Pa Nang, Hai Phong, Can Tho '
e Ha NoOi: 121 tuyén, 400 triéu khach / nam
TP HCM: 139 tuyén, 300 triéu khach / nam
.+ 3tuyén BRT tai Ha N6i, HCM, Da Nang

. » Cac tuyén duong sat do thi: ;
' * Ha Noi: tuyén s6 2A (Cét Linh — Ha Dong), tuyén so 3 |
(Nhén — Ga Ha Noi), i
* TP HCM: Metro s8 1 (B&n Thanh — Sugi Tién) dang trong :

qud trinh chay th&, Metro s6 2 (B&n Thanh — Tham |
Lwong), 1 s6 tuyén dang xay dung 158




Hién trang the vé trong giao thong tai Viét Nam napas

Cac tuyén giao
thong / du an
duoc trién khai

chwa co sv lién
thong
Chuwa co tiéu Nguwoi dan phai
chuan thé vé mua vé bang
chung tién mat hoac cé
nhiéu thé

Cac van dé gay khé
khan cho su phat
trién

Hé thong thé vé Déi hap tién .
giao thong nguwoi dan phai

khong lién théng topup tai quay
thanh toan
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Cac du an/thwr nghiém lién quan the vé trong giao thong napas

I GEIRUGERV S

Hé thong thé vé thong minh cho giao théng cong

cong - TP HCM

(theo m6 hinh ABT)

* Xay dung khung tiéu chuan cho hé thong thu vé ty « D3 trién khai thanh todn giao thong bang thé
dong cho hoat dong van tai hanh khach trén dja ban NAPAS v&i Vinbus v&i hon 20 ngan hang phat
thanh ph6, ddm bdo tinh lién théng, dinh hudng dén hanh

md hinh ABT va ho tro thé Ngan hang.
* D3 trién khai thanh todn giao théng vdi EPAY

« Cong ty TNHH Dudng sat do thi 1 (HURC1) dang trién (tai cdc cum cang san bay, ...)
khai thé thanh todn cla nhiéu t6 chirc nhw NAPAS,
Master Card, Visa, JCB, Union Pay, ... trong tuyén e P3 trién khai thanh toan giao thong trén cac
Metro TP HCM tuyén xe bus vdi Vietinbank — OneFin (tai thanh
phé HCM)

* Pa dang phuong thirc thanh todn nhu thé thanh toan,

ma QR, ...
\ y, \ y,
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DE XUAT MO HINH THE VE THONG MINH TRONG GIAO THONG



Pé xuat mod hinh thé vé théng minh trong giao thong
Thé ngan hang khong ti€p xuc

Thé thanh toan trong giao thong

.)))}

Hé thong AFC

(do co quan qudn ly cdp Thanh phé)

napasx

Pon vi van hanh giao thong
(Xe buyt)

BAO YEN GROUP

TRANSERCO

Pon vi van hanh giao thong

(Tau dién)
,g},,& HCMC METRO

Pon vi van hanh giao thong
(Xe dap cong cong)




Pé xuat cua NAPAS vé thé vé thong minh trong giao théng

Tiéu chuan k¥ thuat vé thé vé nén dua trén
tiéu chudn ma, khong cé gidi han vé don vi
cung cap thé, thiét bj dau doc. Nén duoc
xay dung dua trén cac Tiéu chuan qudc té,
cé thé s& dung lai cdc sdn pham thé, dau
doc d3 cd san trén thi trudng, rut ngan thoi
gian trién khai.

MOi qudc gia nén c6 01 hé théng thé vé
dién tlr tap trung, duy nhat, s&r dung cho
tat ca cac Don vi cung cap dich vu giao
thong cdng cdng, bao gobm bus, metro,..
(it nhat la 1 thanh pho cé su lién thong
thanh toan bang thé vé)

- ol . 41 S Ap dung cac cong nghé mdi (Account-based
HO tro viec L du.ng th? Ngan hang Ticketing) khi xdy duwng cdc hé thong thé vé
trong thanh toan giao thong. tap trung cta Thanh phé.







